Taemane Consulting (Pty) Ltd
Consulting Engineers

4 Cosmic Street

Linbro Business Park

P O Box 2422 Rivonia 2128

Tel : +27 11 608 5000

Fax: +27 11608 3333

E-mail: gauteng@taemane.co.za
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Att : Mr J Thorrold

PFIZER SA 85 BL — SECURITY INSTALLATION

Dear Julian,

I would like to record my sincere thanks to you and to your team for all your effort and hard work in
installing a comprehensive and complex security system for the new Pfizer Head Office in Sandton.

You well know that in the decision making process on which company to award the contract to, we
went through a stringent tender process. We had a demanding spec for Pfizer’s requirements which
included amongst other things, total access control, cctv, intercom, intruder detection, X-ray
equipment, perimeter protection and so on. Your company, IDtek, was chosen for its pricing and
professional approach. You then invested time in understanding the client’s requirements, making
qualified suggestions as to how various issues should be approached, and by giving us firm qualified
advice where required — thank you.

The team from IDtek were responsive, and most helpful when we made ‘running changes’ and were
most cooperative with our other contractors on site, even in some difficult times. In the final
analysis, the IDtek solution was not only appropriate for the installation, but also cost effective.

Once again, my thanks to you and your team.
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Jonathan Edwards
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